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Date : 03/07/2019

Minutes of Grievance Redressal Committee

The meeting was held on 03™ July 2019 at Principal Office . The following member were present

1. Dr Pankaj Kumar Porwal - Chairman
2. Mr Lokesh Malviya - Member

3. Mr Nitin Kothari - Member

4. Dr Yasmin Ali - Member

5. Mr Neeraj Pandya - Member

6. Ms Aabha Rathore — Student member

There is no specific issue as the institute used to be in touch with staffs and students on regular
basis. However several students have some complaint of running additional buses. The
Chairman pointed out that it will be placed to the Management.
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Date :02/11/2019

Minutes of Grievance Redressal Committee

The meeting was held on 027 November 2019 at Principal Office .The following member were
present -

1. Dr Pankaj Kumar Porwal - Chairman
2. Mr Lokesh Malviya - Member

3. Mr Nitin Kothari - Member

4. Dr Yasmin Ali - Member

5. Mr Neeraj Pandya - Member

6. Ms Aabha Rathore - Student member

There has been issues raised by few faculties and students for cleanliness of canteen on regular
basis which the Chairman has taken a note.

The student representative has pointed out that the students were satisfied as based on issue
raised during last meeting, the Management had taken prompt action of running additional buses
to solve the issue.
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Date :02/04/2020

Minutes of Grievance Redressal Committee

The meeting was held on 02" April 2020 at Principal Office .The following member were present —
1. Dr Pankaj Kumar Porwal - Chairman

2. Mr Lokesh Malviya - Member

3. Mr Nitin Kothari - Member

4. Dr Yasmin Ali - Member

5. Mr Neeraj Pandya - Member

6. Ms Aabha Rathore - Student member

The staffs and student representative pointed out that they were satisfied as based on issue raised during last meeting,
the Management had taken prompt action of cleaning the canteen everyday instead of previous practice of alternate
day cleaning.

The COVID-19 pandemic was on peak and hence there is no grievance reported.
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Date :03/07/2020

Minutes of Grievance Redressal Committee

The meeting was held on 039 July , 2020 on online mode .The following member
were present —

1. Dr Pankaj Kumar Porwal - Chairman

2. Mr Lokesh Malviya - Member

3. Mr Nitin Kothari - Member

4. Dr Yasmin Ali - Member

5. Mr Neerqaj Pandya - Member

6. Ms Aabha Rathore - Student member

The staffs and student representative pointed out that they were extremely
satisfied as the Management had taken initiative as Institute has signed up for
“coursera on campus”. The faculties and students got an opportunity to
complete several courses offered by renowned universities.

The COVID-19 pandemic was ongoing and hence there is no grievance reported.
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