e it knotun that
Hankaj Kumar Porwal

having satisfied in full the requirements for the degree of

Buoctor of Philosophy

has been admitted to that degree with all
the rights, privileges and honors pertaining thereto
in witness of this action the seal of the University and the signatures
authorized by the Board of Crustees are affixed belotw

(iven at Jthacn, New Hork, on the seventeenth day of January,
in the year tion thousand and seben.
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Roll No. M130180

Ph.D./2013

Mohanlal Sukhadla University, Udalpur

STATE UNIVERSITY OF GOYERNMENT OF RAJASTHAN
NAAC ACCREDITED GRADE “A” w.e.f. 05.05.2014
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Boctor of Philosophy
(FACULTY OF MANAGEMENT STUDIES )

Whig ig to certify that PARAS KOTHARI obtained
the Begree of Doctor of Philogophy from this Wnivbergity in
the Examination of 2013.

The subject for research was “A Study of Problems
and Prospects of Electronic CRM in Selected

Financial Institutes of Rajasthan.”.
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