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Course Overview – 

Students will be able to learn various barriers related to communication and learn the basics of grammar. As most students do not belong to an English medium background, this course teaches them the basics of grammar and communication so as to improve their communication skills in future.
Students will be able to understand and develop communication skills and techniques which will felicitate their ability to work collaboratively with others.
Students will be able to use English grammar accurately that will increase their confidence in English writing and speaking.
Students will be able to invent, draft, organize, abstract, elaborate and synthesize their own and other's ideas in formatted way.
Students will be able to understand literary devices after reading poems and stories and also escalate art in all forms.

Course Outcomes –  
  
1. Students will be able to understand and develop communication skills and techniques which will felicitate their ability to work collaboratively with others.
2. Students will be able to use English grammar accurately, which will increase their confidence in English writing and speaking.
3. Students will be able to invent, draft, organize, abstract, elaborate and synthesize their own and other's ideas in a formatted way.
4. Students will be able to understand literary devices and also appreciate art in all forms.
5. Students will be able to write, think, understand the value and importance of  poems and stories. 





 Course Outcome Mapping with Program Outcome – 

PO1	PO2	PO3	PO4	PO5	PO6	PO7	PO8	PO9	PO10	PO11	PO12
0	1	1	0	1	2	2	1	2	3	1	3
0	0	0	0	0	0	0	0	1	2	0	2
0	0	0	0	0	0	0	1	1	2	0	2
0	1	1	0	1	1	1	1	2	3	1	2
1 – Slight (low)   
2 – Moderate (medium)
3 – Substantial (high)

Course Module Lecture-wise – 

	Lecture No.
	Unit
	Topic

	1
	1
	Meaning and Importance of Communication.

	2
	1
	Cycle of comm. Various types of communication.

	3
	1
	Medium of communication.

	4
	1
	Verbal and non-verbal comm.

	5
	1
	Barriers to comm.

	6
	1
	Channels of comm.

	7
	1
	Corporate communication.

	8
	1
	Divisions of Human communication – A.

	9
	1
	Divisions of Human communication – B.

	10
	1
	Interpersonal Communication.

	11
	1
	Methods of Interpersonal communication.

	12
	1
	Qualities of good communication.

	13
	2
	Passive Voice.

	14
	2
	Reported Speech.

	15
	2
	Conditional Sentences.

	16
	2
	Linking Verbs.

	17
	2
	Modal Verbs (Conjunctions).

	18
	3
	Job Application.

	19
	3
	CV-Resume-Biodata writing.

	20
	3
	Business Proposal/letter writing.

	21
	3
	Paragraph writing.

	22
	3
	Report writing.

	23
	4
	Short story – Luncheon – A.

	24
	4
	Short story – Luncheon – B.

	25
	4
	How much Land does a man need? (A)

	26
	4
	How much land does a man need? (B)

	27
	4
	The night train at Deoli – A.

	28
	4
	The night train at Deoli – B.

	29 
	5
	No men are foreign – A

	30
	5
	No men are foreign – B.

	31
	5
	If – A

	32
	5
	If – B

	33
	5
	Where the mind is without fear – A

	34
	5
	Where the mind is without fear – B.



Text/Reference Books – 

1. Communication Skills, Pushplata & Sanjay Kumar, Oxford University Press, India. 
2. The Written Word, Vandana Singh, Oxford University Press, India. 
3. Current English Grammar and Usage with Composition, R. P. Sinha, Oxford University Press, India. 
4. Rodriques M. V., ‘Effective Business Communication’, Concept Publishing Company, New Delhi, 1992 reprint (2000). 
5. Bansal, R K and Harrison J B, ‘Spoken English’ Orient Longman, Hyderabad. 
6. Binod Mishra & Sangeeta Sharma, ‘Communication Skills for Engineers and Scientists, PHI Learning Private Ltd, New Delhi, 2011. 
7. Gartside L. ‘Modern Business Correspondence, Pitman Publishing, London.

Assessment Methodology – 
1. Online quiz through Google forms after every chapter.
2. Practical exam in lab where they have to write various formal documents at a very basic level like formal letter, business proposal, resume-CV etc. once a week.
3. Assignments – 1 from each unit.
4. Midterm subjective paper where they have to write sample e-mails, formal letter, paragraph, critical appreciations of various texts each in poetry and short stories, meanings of difficult words and terms.
5. Final paper at the end of the semester subjective.

Teaching and Learning Resources unit-wise – 

Unit – 1
Online reading:   https://www.zippia.com/advice/communication-skills/
https://www.thebalancecareers.com/communication-skills-list-2063779
https://www.skillsyouneed.com/ips/communication-skills.html
Video Tutorials: https://www.youtube.com/watch?v=o3s0HhAqJEo
https://www.youtube.com/watch?v=RPUPSWCIO9Y
https://www.youtube.com/watch?v=doAVuehH-L4
https://www.youtube.com/watch?v=-8cMOh5roUs
Sample Quiz: https://www.highspeedtraining.co.uk/hub/communication-skills-quiz/
https://www.vskills.in/practice/communication-skills-test

Unit – 2
Online Reading: https://www.towson.edu/ows/activepass.htm
https://www.ego4u.com/en/cram-up/grammar/conditional-sentences
https://dictionary.cambridge.org/grammar/british-grammar/reported-speech_2
Video Tutorials: https://www.youtube.com/watch?v=VxHCs9W7tW4
https://www.youtube.com/watch?v=W1_IRU6zx9g
https://www.youtube.com/watch?v=jcMjKxZzJl0
Sample Quiz: https://www.perfect-english-grammar.com/reported-speech-exercises.html
https://www.wallstreetenglish.com/exercises/direct-and-indirect-speech-exercises
https://classroom.google.com/c/MjQyNjA0MjUzODA1/a/MjQyNjA0OTA4Mzcw/details

Unit – 3
Online Reading: https://www.lkouniv.ac.in/site/writereaddata/siteContent/202004291614538778Savya-Sachi-Difference-between-Resume-CV-and-Biodata.pdf
https://www.thebalancecareers.com/how-to-format-a-business-letter-2062540
https://wts.indiana.edu/writing-guides/paragraphs-and-topic-sentences.html
Video Tutorials: https://www.youtube.com/watch?v=L1J9ZPVydrc
https://www.youtube.com/watch?v=_fP43gcBywU
https://www.youtube.com/watch?v=7xUTguLaaXI
Sample Quiz: https://quizizz.com/admin/quiz/56fbc81fbb00b31b0a1b9bfd
https://www.englishclub.com/business-english/resumes-cv-quiz.php
https://www.testprepreview.com/modules/reading1.htm



Unit – 4
Online Reading: https://www.jaroska.cz/elearning/anglictina/library%20luncheon.html
https://www.uvic.ca/research/centres/cisur/assets/docs/iminds/gam-how-much-land-a-man-needs.pdf
https://www.waterstones.com/book/night-train-at-deoli-and-other-stories/ruskin-bond/9780143432043
Video Tutorials: https://www.youtube.com/watch?v=430VOBMC4tg
https://www.youtube.com/watch?v=FD724EB3YV4
https://www.youtube.com/watch?v=4eWa3285leU
Sample Quiz: https://www.goconqr.com/en/quiz/3200025/-the-luncheon-william-somerset-maugham
https://classroom.google.com/c/MjQyNjA0MjUzODA1/a/MjQ5NzAyOTc5MDg5/details
https://quizizz.com/admin/quiz/57d61b40b70143a147c62831/how-much-land-does-a-man-need
https://wordwall.net/embed/edddef745b9c45a584ab6699ae02c41d?themeId=4&templateId=5

Unit – 5
Online Reading: https://www.successcds.net/learn-english/class-9/no-men-are-foreign-class-9-english-poem.html
https://nios.ac.in/media/documents/srsec302new/302EL10.pdf
https://www.poetryfoundation.org/poems/46473/if---
Video tutorials: https://www.youtube.com/watch?v=NvBm6Kq0fgI
https://www.youtube.com/watch?v=H_Kvbe1rwu4
https://www.youtube.com/watch?v=5Goe8K1QApA
https://www.youtube.com/watch?v=430VOBMC4tg
https://www.youtube.com/watch?v=mbthTKMCdp8
https://www.youtube.com/watch?v=DC8zC-WM9gQ
Sample Quiz: https://www.enotes.com/topics/if-kipling/quizzes
https://quizizz.com/admin/quiz/5f02f814cdce1b001bb7b7b0/where-the-mind-is-without-fear
https://www.learninsta.com/no-men-are-foreign-class-9-mcq-questions/
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TECHNO INDIA NJR INSTITUTEOFTECHNOLOGY, UDAIPUR
B. TECH I – YEAR (I SEM.) Common for all branches

SUBJECT–Communication Skills.
I–Mid-term Examination

Maximum Marks -70
Attempt any five question

Q1. Write the advantages of lateral (horizontal) communication and diagonal (crosswise) communication.
Q2. What kind of ambience does the poet want for his country in the poem “Where the mind is without fear”
Q3. Differentiate between discriminative, selective and emphatic listening.
Q4. Fill with appropriate conjunctions
a) Animals don’t kill they are hungry. (unless/because/although)
b) He works hard he may get a first division. (best/because/so)
c) He took his wife to that doctor she might become healthy again. (because/therefore/so that)
d) He is neither a gambler a thief. (or/nor/and)
Q5. Describe the element of humor in the story “The Luncheon”.
Q6. You are a B.Tech. A faculty position in your branch is vacant in a college. Apply for this position inventing necessary details. Attach a CV.
Q7. What do you understand by ‘channel of communication’?
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Time : 3 Hours , Maximum Marks : 80
Min. Passing Marks : 26
Unit- 1
Attempt any four sections of the following sections :- (4x4=16)
Section - A
Put the verb in brackets into the correct tense : (4)
1) He (Learn) English these days
i) They (Live) in Delhi since 1990
n) We (play) cards when we (hear) the foot steps
; — cldania fil i s
v) l\:ChI:n the guard (go) to sleep a man 7”&:5((!“) to open the
Section - B
Change the following sentences into passive voice : 4)

i) Ram killed Ravan
i) Do not beat the child
iii) 1 know the manager of this bank
i) People speak English all over the world.
Section - C
Change the following sentences into indirect speech: 4)
1) Rajusaid, " I have passed the examination™,
W) The teacher said, * Did you break this table, Aruna? ™

i) The principal said “Let no student stand here™.
iv)  He said to me, "1 know you and your sister™.

1E2001 /2016 m l(‘un(d_.“
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Section -D
Complete the following sentences:- h

) She could buy a car, if ===m--

i) 10 had got the permission - =

i 111 had worked hard -- --

) 1 she practised more ==-----------
Section - I

Fill in the blanks with correct models:- ()
) Students pay their examination fee by tomorrow. (compulsion)
i)  One use unfair means in the examination. (prohibition)
i) She _ play with dolls in her childhood. (Past Habit)
iv)  The weather is (ine. We  go for picnic (Possibility)

Unit - 11
Write a paragraph of about 200 words on any one of the following topics. (8)

) Science and Technology.
)  Man is maker of his own fate.
i)  Environment Pollution

OR
What is a Dialogue? What is the purpose ol the dialogue? Write the merits of
dialogue writing. (2%244=8)
As an editor of your college magazine, write a report on the Annual Function that
has just been held in your college premises. RTU (8)
OR
Make a precis of the following passage :- (8)

Your mental attitude is a great determining influence in your daily life. Begin the day
with an expectant and energetic mental attitude towards your work and it will elevate
and enhance all your activitics. The spirit in which you regard the world and your
fellowmen will be reflected back to you. When you are in the right mental attitude
many things will seem to conspire and Co-operate to advance your work and
interests. Primarily it is your mental attitude that makes the day happy and productive
or the contrary. You can demonstrate the truth of this today by receiving to look
only for the best, to be intelligently optimistic, and to have confidence in the eternal
supermacy of God. Make more positive resolutions regarding the thing you ought
to do and bring every possible reinforcement to bear upon such resolutions. Assert
in vigorous tones the thought you wish to establish as unconscious habits of your
life, remembering always that while it is a great thing to conceive a great idea it is
still greater to put it into execution.

1E200, @)
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Unit - 111
Giive an account of satire and iwony in somerset maugham’s story “The Luncheon™
(8)
OR
Summarize the story “The Last Leaf™. (8)

Crincally analyze Leo Tolstoy’s Story, “How much Land Does a Man Need™? (8)
OR

In the story “The Luncheon™, how far do you agree that the writer has taken his
revenge of the lady for her misbehavior? Throw some light on the writer’s life and
Character.,

®
Unit- 1V
What is meant by the rule of the Road? Why it is essential to observe it? (8)
OR

What do you understand by non-violence? What was the sole desire of Gandhi to
choose Non-Violence in his action,

(8)
What do you mean by Globalization? How has it helped mankind? What is the
greatest achievement of the modern civilization? (8)
OR
What made Gandhi feel that all strife could be eliminated from this world? How
can you say that all religions speak one common point? T_{Tg (8)
Unit-V
Explain the main theme of the poem, “The unknown Citizen” (8)
OR \’J 17\:/6’7
What makes a happy life? Use examples from the poem *“The character of a Happy
Life:" 8)
List the gualities which according to the poet in the poem “If* transforms a boy
Into a man. (8)
OR
Analyze the poem “No Men Are Foreign™ by James Kirkup. (8)

1E2001 -3
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(=] B. Tech. II Sem. (Main / Back) Exam., May - 2017
gl-l Common to all Branch
o~ 201 Communication Techniques
Time: 3 Hours Maximum Marks: 80

. Min. Passing Marks Main: 26
| Min. Passing Marks Back: 24
Instructions to Candidates:
Attempt any five questions, selecting one question from each unit. All questions
carry equal marks. Schematic diagras must be shown wherever necessary. Any
. data you feel missing suitably be assumed and stated clearly.
Units of quantities used/calculated must be stated clearly.

Use of following supporting material is permitted during examination.
(Mentioned in form No. 205)

1. NIL 2.NIL
UNIT -1
Q.1 Describe the meaning and importance of communication. [16]
OR
Q.1 What are the objectives of communication? : [16]
UNIT - 11
Q.2 Describe merits and demerits of verbal communication. (16]
OR
Q.2 What are the advantages and limitations of formal communication? (16]
[2E2001] Page 10f3 [23800]
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Q.3 How is professional communication useful for organizations?

OR

Q.3 What is interpersonal communication? Discuns e various
116}

i {3
methods 19 oY

interpersonal communication.

UNIT -1V

Q.4 Combine the following sentences:
(a) A girl has been recovered. (41

She was kidnapped last Sunday. -

(b) A bomb killed many people. (4)
It was planted by anti-national clements.
(c) Some cash has been stolen. 14}
It was stolen from a bank.
(d) The plane was nol in good condition. (4}
It crashed.
[2E2001] Page 2 0f 3 [23800]
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Q4 1l the appropriate conjunctions:
@ Heworkshad e may get a finst division. [4]
(because, in onder that, although)
@ No sooner did the lion saw the deer it pounced on it. [4]
(when, than, unless)
() Animalsdon’thill they are hungry. (41
(unless, because, though)
) he is rich, he wants (o get more mone) 4]
(because, though, when)
— ~ UNIT-V
Q.5 YouareaB. Tech. A faculty position in-your branch is vacant in a college. Apply for
this position with resume. Invent necessary details. (16]
OR
Q.5 What things should be kept in mind while making and receiving phone calls? [16]
[23800]
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RAJASTHAN TECHNICAL UNIVERSITY, KOTA

I & II Semester
Common to all branches of UG Engineering & Technology

1FY1-04/ 2FY1-04: Communication Skills

Credit: 2 Max. Marks: 100 (IA:20, ETE:80)
2L+0T+OP End Term Exam: 2 Hours
SN CONTENTS Hours
Communication:
Meaning, Importance and Cycle of Communication. Media and Types
of Communication. Verbal and Non-Verbal Communication.
1 Barriers to communication. Formal and Informal Channels of 5

Communication (Corporate Communication). Divisions of Human
Communication and Methods to improve Interpersonal
Communication. Qualities of good communication.

Grammar:

2 Passive Voice. Reported Speech. Conditional Sentences. Modal Verbs. 5
Linking Words (Conjunctions)
Composition:

3 Job Application and Curriculum-Vitae Writing. Business Letter 5

Writing. Paragraph Writing. Report Writing.

Short Stories:
“Luncheon” by Somerset Maugham.“How Much Land Does a Man
4 | Need?” by Count Leo Tolstoy. “The Night Train at Deoli” by Ruskin 5

Bond.
Poems:
5 “No Men are Foreign” by James Kirkup. “If” by Rudyard Kipling. 5
“Where the Mind is without Fear” by Rabindranath Tagore.
TOTAL 25
Scheme & Syllabus of First Year B. Tech. effective from Session 2019-20 onwards. Page 5




