
 
 

 

Metric ID 

5.1.5 

The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases 

1.Implementation of guidelines of statutory/regulatory bodies 

2.Organisation wide awareness and undertakings on policies with zero 

tolerance 

3.Mechanisms for submission of online/offline students’ grievances 

4.Timely redressal of the grievances through appropriate committees 

DVV 

Findings 

Please provide as per SOP in data template  

(a). list of mechanisms for timely redressal  

(b). year wise list of meetings conducted by each of the mechanisms  

(c). confirm mechanism communication to stakeholders in HEI handbook/ 

calendar and online website with reference  

(d). geotagged photo graph of redressal box and scanned copy of grievance 

register with signatures  

(e). Minutes of meeting of the department of mechanical engineering in the 

case of grievance redressal 

 

(a)  List of mechanisms for timely redressal can be obtained from following link: 

http://iqac.technonjr.org/supportings/5.1.5/(a)%20List%20of%20Mechanism.pdf 

(b)  Year wise list of meetings conducted by each of the mechanisms can be accessed 

from below link: 

http://iqac.technonjr.org/supportings/5.1.5/(b)%20Year-wise%20List%20Of%20Meetings.pdf 

(c) Confirm mechanism communication to stakeholders in HEI handbook/ calendar and 

online website with reference can be accessed from below link: 

http://iqac.technonjr.org/supportings/5.1.5/(c)%20Confirm%20Mechanism%20comm

unication%20to%20stakeholders.pdf 

(d) Geotagged photo graph of redressal box and scanned copy of grievance register with 

signatures 

 Geotagged photo graph of redressal box can be accessed from: 

 http://iqac.technonjr.org/supportings/5.1.5/1620712296341.jpg 

 Institute doesn’t use a grievance register, instead we use grievance box to collect 

letter. 

(e) Minutes of meeting of the department of mechanical engineering in the case of 

grievance redressal can be accessed from below link: 

http://iqac.technonjr.org/supportings/5.1.5/ME_Minutes_Of_Meetings_Grievance_Re

dressal/ 
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