Techno India NJR Institute of Technology

Bhamashah (RIICO) Industrial Area, Kaladwas, Udaipur

Minutes of Grievance Redressal Committee

The meeting was held on 24.12.2017 at the Principal’s Office at 11.30 A.M.
Following members were present:

Name of the Committee Member —

Dr. Pankaj Kumar Porwal Chairman
Mr. Lokesh Malviya Member
Mr. Nitin Kothari Member
Mr. Neeraj Pandya Member
Mr. Manthan Joshi Student Member

Dr. Pankaj Porwal inquired about the defective water cooler repair. Mr. Neeraj Pandya conveyed that
the cooler was repaired the next day of complaint and now it is working fine. Also Dr Yasmin Ali
reported that LifeSkills training conducted by GTT and NASSCOM Foundation.

Mr Manthan Joshi, on behalf of the students, has requested to conduct technical events and members
of the committee were agreed to held technical events in order to make them enthusiast while learning.
The chairman instructed committee members to identify the events on suitable dates like Teacher’s Day
Celebration, Engineers’ Day celebration etc.

Mr. Manthan Joshi, Mr. Uttam Sharma brought out the issue of door closures of washrooms not working
and proper furniture not available in classrooms. Dr. Pankaj Porwal instructed Mr. Neeraj Pandya to call
electrician and replace the door closures of washrooms and staffrooms. He also assured the students
that soon all defective furniture will be repaired or replaced. He requested Dr. Yasmin Ali to take close
follow up of this issue.
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